	[image: image1.emf]


Accession End User Hardware Recommendation Guide

Copyright © Intrahealth Systems Ltd 2009

	Overview

Contact Us


	Accession for patients is intended to strengthen the health care professional/patient relationship.  It does not split the patient from the healthcare team, but reinforces the linkage.

This document describes the minimum hardware requirements for the optimal performance of Accession by end users (that is, people using the actual browser).  This applies to all Accession products (patient, provider and external provider).

Hardware requirements for end users have been divided into the following areas:

Client PC’s

Internet Connection

Other

If you have any queries about hardware issues then please contact Intrahealth directly on 

Canada

(604) 980 5580

New Zealand

0508 300 900

Australia

1 800 766 800

Or via the Web on www.intrahealth.com or via email support @intrahealth.com



	Client PC


	Accession for the end users runs on most operating systems, including:

· Windows both home and professional versions from 2000 to Vista. 

· MacOS

· Linux

Most browsers are supported, including:

· Internet Explorer (IE) – v6, v7

· Safari

· Opera

· Firefox

· Chrome

Faster computers generally mean more responsive operation, but because Accession Servers are hosted centrally, you do not need a particularly powerful computer to run the browser.  A good test would be your online banking – if it works well, Accession should.

· Important: Windows ME, Windows 98 & Windows 95 are not recommended for Accession.



	Internet Connection
	As with any web application – the better your broadband, the better the experience you will have. 



	Security
	Accession is run with “HTTPS”, the secure protocol used for online banking. In addition, you have your own log in ID and password.  

Once in Accession, you can see who’s reading your medical record and from which computer.

	Other
	The Server side hardware is not relevant for end users, but anyone is planning to host Accession should talk to us. .


