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	Overview
Contact Us

	This document describes the minimum hardware requirements for the optimal performance of Profile for Windows 5.1.

These hardware requirements will be determined by the technology standards of the IT industry at the time of upgrade. The hardware requirements have been divided into the following areas:
Server

Workstation

Backup System

Network

Network Cabling

Other

We encourage the person responsible for the technology resources within the practice to contact their own technical advisor or Specialist Computer Services on (09) 525 0900 to discuss these requirements with regard to their current hardware.

If you have any queries about Hardware issues then please contact Intrahealth directly on 

New Zealand

(09) 480 7442

0508 300 900

Australia

1800 766 800

Or via the Web on www.intrahealth.com or via email support @intrahealth.com

During normal business hours.

	Server
Database Engine

Workstation
	Intrahealth recommends a robust machine to run the Profile application. At the time of writing, the specifications for an entry level Server are:

· Pentium IV or Higher 

· 2.8 GHZ +  CPU

· 512MB RAM as a minimum (1024MB Recommended)

· 80Gb Hard Drive or higher

· Windows 2000/W2K Server, Windows 2003 Server **and XP Pro operating systems*
· Important: *Windows ME, Windows XP Home Edition and Windows 98 & Windows 95 are NOT supported for Profile.

· **Alternatively, you can purchase Interbase 7.2, which will allow Profile to operate on Server 2003 (from version 4.4 onwards)

Profile for Windows is capable of running on 2 types of Database Engines:

· Interbase for Windows

· Microsoft SQL Server

These are capable of running on the aforementioned Hardware and operating systems. Intrahealth recommends using Interbase for Windows. If there is any need for you to use Microsoft SQL Server, Intrahealth will happily discuss your needs with you.
Intrahealth recommends the following specifications for a workstation:

· 1.5 Ghz Celeron Processor
· 256MB RAM or higher  

· Windows 2000 or XP operating system 

· 52X Speed CD Rom Drive 
Important: Windows 95, Windows 98 & Windows ME are not supported




	Intrahealth recommends the industry standard protocol TCP/IP. This allows the Profile application to communicate across a computer Network from the Host/Server to the client PCs. Prior to Profile installation, Intrahealth requires TCP/IP to be installed on all of the Practice PCs in addition to the appropriate Network Cards.
Intrahealth recommends using 10/100 MB Network Cards in each of the PCs, with a 10/100 MB Ethernet Hub (5/8/16 Port varieties) to connect everyone together.  Practices should use either Category 5 (CAT5) or the new Category 6 variety of Ethernet cables.  
Intrahealth recommends that the site investigate Power Surge protectors and Uninterrupted Power Supply Systems (UPS)
	


