
integrated practice management 
without equal

profile



sophisticated practice 
management software for 

health professionals

Profile practice management from 

Intrahealth brings you a state of the art 

software solution that lets you run your 

practice with unparalleled flexibility, 

speed and stability.

Profile provides fully integrated 

features giving you seamless 

connection between the front desk and 

clinical functions. 

Our software development is the result 

of extensive research from hundreds 

of existing practices as well as expert 

advice from several doctors on staff 

to ensure that we deliver a superior 

solution, which meets your needs.

A powerful appointments 
system is key to managing 
patients smoothly through the 
clinic. With Profile, booking 
and scheduling has never 
been so easy - with provision 
for multiple providers and 
multiple places of service.

Profile is a fully featured integrated Practice 

Management System featuring state of the art 

Electronic Medical Records software coupled with 

revolutionary front desk functionality for general 

practitioners and other primary care clinicians. 

Profile Specialist offers more focused clinical 

functionality suited to Specialists without losing  

any benefit of the integrated Practice Management 

System.

Pocket Profile is a mobile solution for Electronic 

Medical Records on the go allowing you to freely 

move about within the community armed with key 

information about the patients you are visiting. 

HCC (Health Care Community) has been designed 

with the hospital clinician in mind, allowing better 

integration between 

the hospital and 

its community care 

provision.

the products
Set things up the way you want them

Each user can fully customize their own system 

- for example, you can program hot keys to 

perform often-used functions or change the 

screen layout to be just the way you like it.

Keep private information secure

Your data is safe and secure from unauthorized 

access and all activity can be tracked, ensuring 

that your practice is fully protected.

Move towards a paperless office

Profile lets you do this today, or move 

incrementally towards that goal if you’re not  

ready to take the full step just yet.

Extensive Support

Completely scalable to any practice size, 

Profile delivers functionality, performance and 

support to your practice.

Our expert team will install and configure your 

system to your exact specifications, train you 

and your staff on how to use it - and more 

importantly, we’ll be only a phone call away 

when you need help.

A full customer support team is available 24 

hours a day to provide ongoing assistance.

the benefits
Saves valuable clinical time 

Profile gives you powerful capabilities and flexibility, 

which let you spend your time where it should be 

- on patients.

So easy to use with multitasking

With Profile you can book an appointment, update 

patient details, complete an invoice and print a 

repeat script all at the same time. You can work the 

way you want to, juggling several things at once. 

Profile does not force you to complete one task 

before commencing another, so you can easily deal 

with interruptions.

The Control Centre - 
the administrative hub 
of your practice.

The Work Centre 
- presents all the 
information you need 
to process your work 
quickly and efficiently.
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Intrahealth
powering clinical 
innovation

Who uses  
Intrahealth software?

• Primary care providers -  

eg: General Practitioners, 

Community Health  

Professionals

• Specialist clinicians -  

eg: Cardiologists, Surgeons

• Provider networks -  

eg: Primary Care Organizations 

• Enterprises -  

eg: Hospitals, government 

agencies and corporate health 

providers.

Why choose Intrahealth?

• Leading-edge software  

- simple to use

 - powerful functionality

• Commitment to R&D

 - continued enhancements

 - free upgrades

• 24 x7 HelpDesk support 

 - toll-free phone access

 - online support and downloads 

 - mobile staff for onsite  

  troubleshooting.

Call our Tollfree number 
for a demonstration

www.intrahealth.com

Architecture

• Full 32-bit software

• Three-tier, client-server architecture 

• Can be deployed as a stand-alone 
or as an ASP thin client

• Object orientated design and 
development

• Several relational databases 
supported.

Front Desk

• Patient registration capability that 
is comprehensive, flexible and has 
definable fields 

• Appointments function with full 
control over numerous preferences 
to meet the most demanding need  

• Billing system that caters for a 
wide range of options from direct 
billing of patients to capitation 
tracking and claiming.

Clinical

• Fully integrated medical 
records that are compliant with 
international standards

• Multimedia information 
presentation and clinical tools 
such as graphs and charts

• A range of clinical calculators

the features

• Context recognition of information

• Privacy and security protection

• Advanced prescribing module with 
a comprehensive drug database

• Ordering of laboratory tests and 
other investigations and managing 
the receipt of results with wide-
ranging options

• Referrals management with auto-
entry of data in templates

• Letters and correspondence using 
an integrated wordprocessor or link 
to Microsoft Word with a host of 
definable preferences

• Clinical templates and forms - 
standard and definable

• Comprehensive and definable 
recalls system.

Administration

• Security and user settings 
- complete control over users, 
passwords, monitoring of use and 
audit of logon

• Integrated communications 
capability - including email and 
encryption

• Advanced financial management 
tools

• System management tools 
including remote log-off and 
automatic backups

• Reduced support requirements 

• Integrated care functionality with 
many definable options.

... puts it all together


